
Greetings and thank you for choosing the New Orleans Ghost Hunters to perform your paranormal 
investigation.  We understand that as you prepare for your investigation you probably have a number of 
questions and may be experiencing a number of different emotions as well.   Below we have enclosed a list 
of assurances we make to you as well as a list of things we will need you to do in order to help us along with 
the investigation and get you the answers you may be seeking.
 
Our pledge to you:
 
¸ We promise the utmost in professionalism and courtesy to you.
 
¸ Complete confidentiality to the level of your choosing. 

 
¸ We will never charge you for any investigation.  This includes the initial investigation as well as any 

follow up investigations. 
 
¸ Our investigators will only go in areas of your home or property that you personally allow them 

access to and will not go through or disturb any of your personal belongings. 
 
¸ A team of well-trained experienced investigators will be handling your case.
 
¸ Any evidence will be collected by a scientifically accepted process and not by use of a psychic or 

medium.
 
¸ Ease of access to us and our prompt response.  (You may contact us any time by e-mail, Facebook, 

and by telephone at 504-232-6651 between the hours of 8 a.m. and 10 p.m.)  Most emails and 
messages will be responded to within 24 hours, bearing unforeseen circumstances. 

 

What we ask of our clients and why:
 
Only residents of the home are allowed in the home during the investigation.

 
We understand many consider a paranormal investigation interesting and something they would like to 
experience.  However, increased occupancy of the home beyond what is needed for the investigation not 
only increases the noise level, but also affects the normal balance of the home, which may discourage 
paranormal activity.  This can hinder the collection of evidence.  
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Residents are allowed to watch the investigation on surveillance camera but not accompany the 
investigators.
             
Our investigators follow a set protocol and have experience working together as a team in ways to 
best collect evidence.   From experience we have found that adding too many people to the group 
diminishes the quality of investigations and decreases the likelihood of gathering evidence.  
However, if we feel the presence of the client is conducive to paranormal activity we may ask them 
to join us on an investigation.
 

We request that all pets (cats and dogs) be confided to one location in the home away from the 
investigation or allowed to stay in the yard during the investigation. 
     

We have discovered that animal whimpers or noises will be caught on audio devices and can 
mistakenly be thought to be paranormal evidence.   Due to this we follow the policy that any 
unexplained whimpers caught on audio will be dismissed as evidence if an animal is lose in the 
home.
 
There is no need for any unnecessary cleaning of the home. 
 
We understand that homes are places that are lived in and while we do appreciate the effort we 
would like to have the home as normal as possible during the investigation. There may also be 
something in the home causing the activity and if disturbed may affect the activity. 
 
Weather conditions are important to our investigations.
 
Our research is dependent on clear weather conditions and will have to be postponed if rain, 
lightning storms or other inclement weather occurs during the scheduled investigation time.  We 
will notify you if the investigation needs to be cancelled and will again ask for your permission and 
a suitable investigation date and time
 
Again, thank you for choosing us.  We look forward to seeing you soon
                                                                                                                
Sincerely,
New Orleans Ghost Hunters. 
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